
Service Individual Family/Household Optional additional cover
available on all memberships

Card Cancellation and 

Replacement (SecureCard™)

You may register the details of up 

to 10 Cards, subject to clause 5.1.1.

You and your Family/Household may 

collectively register the details of up to 

25 Cards, subject to clause 5.1.1.

You may register 5 additional Cards at 

an additional cost of $5 per annum. You 

may (purchase the right to) register up 

to a maximum of 2 sets of 5 additional 

cards per annum.

Change of Address We will notify those of your service 

providers who participate in this 

change of address service, subject 

to clause 5.1.3.

We will notify those of your and your 

Family/Household’s service providers 

who participate in this change of 

address service, subject to clause 5.1.3.

N/A

Emergency Cash You may be eligible to receive up 

to $1,000 during any one time, 

subject to clause 5.1.4. 

You and your Family/Household may 

be eligible to receive up to $1,000 

during any one time, subject to clause 

5.1.4.

N/A

Mobile Phone Protection & 

Retrieval (SecurePhone™)

You may register the details of 

2 mobile phones, subject to clause 

5.1.2.

You and your Family/Household may 

register the details of up to 4 mobile 

phones, subject to clause 5.1.2.

You may register additional mobile 

phones for an additional cost of $5 per 

phone per annum. You may register up 

to a maximum of 4 additional mobile 

phones.

Luggage Retrieval 

(SecureLuggage™)

You are eligible to receive 

2 luggage tags. These are provided 

in your Welcome Kit, subject to 

clause 5.1.6.

You and your Family/Household 

are eligible to collectively receive 

4 luggage tags. 2 luggage tags are 

provided in your Welcome Kit. We 

will post the other 2 key tags to you 

following a request from you to do so, 

subject to clause 5.1.6.

You may purchase any number 

of additional luggage tags for an 

additional cost of $6 per pair.

Registration of 

important documents 

(SecureDocuments™) and 

valuables (SecureValuables™)

You may register details of 

any documents and details of 

valuables, up to a combined total 

of 20 Registered Documents and 

Registered Valuables, subject to 

clause 5.1.7.

You and your Family/Household may 

register details of any documents and 

details of valuables, up to a combined 

total of 20 Registered Documents and 

Registered Valuables, subject to clause 

5.1.7.

N/A

Passport registration, 

reporting & reminder

You may register your passport/s. 

We may be able to report them 

as lost/stolen and will notify you 

8 months prior to your passport 

expiring, subject to clause 5.1.8.

You and your Family/Household may 

register the details of any number of 

passports, provided the combined 

total of Registered Documents 

(including passports) and Registered 

Valuables does not exceed 20. We may 

be able to report them as lost/stolen 

and will notify you 8 months prior to 

your passport expiry to enable you to 

renew, subject to clause 5.1.8.

N/A

Key Retrieval (SecureKey™) You are eligible to receive 2 key 

tags. These are provided in your 

Welcome Kit, subject to clause 

5.1.5.

You and your Family/Household are 

eligible to collectively receive 4 key 

tags. 2 key tags are provided in your 

Welcome Kit. We will post the other 

2 key tags to you following a request 

from you to do so, subject to clause 

5.1.5.

You may purchase any number of 

additional key tags for an additional 

cost of $6 per pair of key tags.

Please refer to our website for the list of current cards and passports covered.
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